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General Marking Guidance 

  

  

• All candidates must receive the same 

treatment.  Examiners must mark the first candidate in 

exactly the same way as they mark the last. 

• Mark schemes should be applied positively. Candidates 

must be rewarded for what they have shown they can do 

rather than penalised for omissions. 

• Examiners should mark according to the mark scheme 

not according to their perception of where the grade 

boundaries may lie. 

• There is no ceiling on achievement. All marks on the mark 

scheme should be used appropriately. 

• All the marks on the mark scheme are designed to be 

awarded. Examiners should always award full marks if 

deserved, i.e. if the answer matches the mark 

scheme.  Examiners should also be prepared to award 

zero marks if the candidate’s response is not worthy of 

credit according to the mark scheme. 

• Where some judgement is required, mark schemes will 

provide the principles by which marks will be awarded 

and exemplification may be limited. 

• When examiners are in doubt regarding the application 

of the mark scheme to a candidate’s response, the team 

leader must be consulted. 

• Crossed out work should be marked UNLESS the 

candidate has replaced it with an alternative response. 

 
 

 

 

 

 

 

 

 

 

 

 

 
 



 

Assessment Objective 3 (AO3): Understand a wide range of recorded material 

spoken at normal speed. 
 

AO3a Understand the overall message of a spoken passage 
 

AO3b Identify essential and finer points of detail in spoken 

material 
 

AO3c Understand a conversation where information is being 

negotiated and exchanged 
 

AO3d Identify a speaker's viewpoint and attitude, stated and 

implied 
 

 

 

 

Part 1  

 

Question  

Number  

Answer Mark 

     1 E (1) (AO3a) 

     2 F (1) (AO3a) 

     3 B (1) (AO3a) 

     4 D (1) (AO3a) 

     5 H (1) (AO3a) 

     6 white paste / Herman / yeasty mix (1) (AO3b) 

     7 three / 3 (1) (AO3b) 

     8 (early) American settlers (1) (AO3b) 

     9 (internet / chat) forums (1) (AO3b) 

    10 share food / waste less / pass surplus on (1) (AO3b) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Part 2 
 
Question  

Number  

Answer Reject Mark 

• Any comprehensible spelling of the correct answer will be acceptable. 

• Do not mark as correct any response containing more then THREE words. 

• The words in brackets are optional. 

    11 start getting ready / prepare  (1) (AO3b) 

    12 hundreds / thousands    (1) (AO3b) 

    13 urbanised / urban  (1) (AO3b) 

    14 shadows  (1) (AO3b) 

    15 important / celebratory  (1) (AO3b) 

    16 warmer / brighter / lighter   (1) (AO3b) 

    17 served  (1) (AO3b) 

    18 exchange / give   (1) (AO3b) 

    19 B  (1) (AO3d) 

    20 A   (1) (AO3d) 

 
 
Part 3 
 
Question  

Number  

Acceptable Answer Mark 

    21 
an inspiration 

 

(1)(AO3c) 

    22 
it means thank you / it’s a way of thanking people who buy 

the coffee / thanking people who support the project 

(1)(AO3c) 

    23 
she owns land / she has (runs) her own (successful) farm / she runs 

her own coffee business  

(1)(AO3c) 

    24 

it provides sewing machines / teaches women to sew / helps them 

make clothes they can sell / they are taught business skills / the 

women can run their own business / earn extra money / to make 

women (more) independent 

(1)(AO3c) 

    25 

it provides financial training / provides for children’s education / it 

provides a vision for the future / helps women to be independent / not 

dependent on one coffee crop   

(1)(AO3c) 

 

 

 

 

 

 

 

 



 

Question  

Number  

Correct Answer  Mark 

    26 B (1)(AO3d) 

    27 C (1)(AO3d) 

    28 D (1)(AO3d) 

    29 B (1)(AO3d) 

    30 A (1)(AO3d) 

 

Part 4 

 

Question  

Number  

Correct Answer Mark 

• Any comprehensible spelling of the correct answer will be acceptable. 

• Do not mark as correct  any response containing more than THREE words. 

• The words in brackets are optional. 

    31 banning (1)(AO3b) 

    32 be concerned (1)(AO3b) 

    33 (mid) afternoon (1)(AO3b) 

    34 more aware / less aggressive / calmer (1)(AO3d) 

    35 road rage (1)(AO3d) 

    36 petrol cars / diesel cars / conventional cars (1)(AO3d) 

    37 quieter (1)(AO3d) 

    38 safe driving / driving safely (1)(AO3b) 

    39 (re-)training  (1)(AO3b) 

    40 (more) considerate (1)(AO3d) 
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